NATIONAL DATA CENTER

CTHAPTER 13 BANKRUPTCY CASE INFORMATION

ACCESS YOUR CHAPTER 13
BANKRUPTCY CASE ONLINE AT

O ywww, | 3datocentercom W /

To begin, enfer www I dduiccentercom o your internet
Browser cnd click the “Get Started Now" bution ta register for
your username and possword,

AYFERTION ;
! Have you  fied a Chapler 33 |

benkruptoy and would fike to wiew |
your case efsrmation? ;

GET STARTED NOW |

Please have your Chapter 13 Bonkrupley paperwork with
you when registering for o Usernome and Password. The
volidation process is designed to protect your privacy. You
must answer the security questions correctly fo successfully

occess and view your case information.



STEP1

After Clicking on “Get Storted Now” you will be asked
o series of cuestions fo confirm your Mmmzz?

W & Step 1 Step 2 Stap 3 Stap 4§
PF Enter Case informatlen Securlty Guestions  Create User Account  Login ta View Case

In order o gain access to view your bankruptcy case information you must
Frst verify certain information. Please enter ealf Informatlon exactly ss i
appears on your court Issued petition.

i ;
First Name *

Rl
Last Name * &
Case Number *  xx - XXKRK ]
SN KHK SXX - XX &

| SUBMIT

.

It is very important thal vou enter your information EXACTLY
Qwwmvm.wmmﬂmoﬁ%ogaﬁm%o?%Ocﬂmwmwwiwam;ﬂ%@mawm

number and social security number,
NOTE: Your crse rumber most be 7 digits.

After you have entered oll the requested information,

Click Submit. if your information was entered Incorrectly you
will return 1o Sten 1. Please rechack your information and
Click Submit ogain.

i you receive mulfiple error messages please use the form
on the "Contact Us" tah, An NDC representative will contoct
you by email fo assist.

£

 STEP:

After submitting your information on the first screen you will
be token to the second screen, Step 2.

- e B "
E Step 2 Step 3 Step 4 i
" Seeudty Questions Create User Account  1ogln to View Case |

Pease salect the correct cholce from each of three lists below as the
trformation appears on your court issued petition.

{7 seumEn)
Mailing Address = Choose Your Correct Mailing Address | €%
Trustes Name Choose Your Corroct Trustee Name o &

Craditor Name * Choose Your Correct Creditor Marme u.w &

{ sUBMIT

MAILING ADDRESS - Please select your correct mailing
address. The mailing address should be your persond
mailing oeidrass, not the mailing oddress of the creditor,

TRUSTEE NAME - Plecise select the nome of the Chapter 13
Trustee that has been assigned 1o your case. The nome of the
frustes ossigned fo your case is on your pefificn.

CREDITOR NAME ~ Please select o creditor that you fisted

in your Bankruptoy Poperwark,
¥ PICY Fops

NOTE: See Frequenity Asked Gt

do not recognize any of the credito

ans for answers i you

isfac.

Aler correctly answering the questions on the second screen
you will be fcken fo the third screen, Step 3.

@

wwm Step 3 Step 4
Creste User Actount  Login to View Case

G

To complete the New Deblor Access application pricess please select s
Username and Passwerd, maximum LO characters each, and enter your aciive
ema¥ addvess. You will receive o confirmation ema¥ after sizccessfully setting
up your NDC User Accaunt.

Max 10 Characters a8
Cenfirm Username
. Password * Max 10 Characters &
" Confirm Password
| Ematl Address = T @

Tonfirm Emal Address >

USERNAME - Choose a Username that you would like 1o
use fa lag on fo view your case infarmation. {10 max)

CONFIRM USERNAME ~ Retype Username to confirm the
Username you have chosen,

PASSWORD ~ Choose o possword and enter it. {10 max

CONFIRM PASSWORD - Retyppe Password o cor

Possword you have chosen,

EMAIL ADDRESS ~ Enter vour Email Address.

CONFIRM EMAIL ADDRESS — Betvpe your Email Addrass

to confirm the correct email addrass. Click Submit.

WELCOME!

Ifyou have correctly folfowed the 3 sfops, o confirmation
screen will appeor siating you have successfully registered
with the National Deta Center. You will automatically be
redirecied to the MNational Data Center homepoge.

it
S

MY, DATL EERITR

Dbrae dimenens

+ Cnce there, enter your Usernome and Password info
the grey box in the upper lefthand corner.

# Your Username ond Password will be zent to the email
you provided during the registration process.

MNational Data Center Office Hours

Debior Support

Monday - Friday 9:00 am 1o 5:00 pm Pacific Standard Time
Phone  1.866.938.3639

Fax 1.925.253.1133

NOTE: No Debtor Support availoble on major holidays.




FREQUENTLY ASKED

. What if o Creditor listed is one thet | do net
recognize?

ed the right to your Claim

2, What i | do not understand the Information
presentedd about my cose, con someone of the
DG heln me?

£ How can [ find the remaining baloance owed
on vy Chapter 13 Bonlouptey Cose?

Q. How mony months remain on my Chapter 13
Bonkrupkey Case?

g for a new Userne

rd, please click on wmm :ﬁﬁmw P UsT feh o

Fill ot the requestad

aifiec when wiiting v‘oc Bmmmmmn ”
sl out the form click send. -

+ e spe
+ Onceyéud have

+ Pleuse expect 122 business day response fime.

Tontact the Nations! Dats Tenter

Ul e formn bekey 10 torlact the Hitional Doty Center Ur Acoount Tepresprtatives Iy
25 DOt T8 resROnd 19 VOUT TSGR within 3% bours, and they ustaky reply 0 stk
e, For epediic chne Question you may fry Gking Tor an inmsnt sRewer in o
by bxked Guestions [FACTS! section before sending us 2 request.

| Membet Type *  Plsase Seiert Mamber Type +f
[ Firpt uamme *
Lot tiame *
Eragil Agdress * i
} Phorms Mumrer 4

Plapse Seiect Your Trystee . -

You moy olse conact the wa innal Dota Ce
.-

{864) 938 w@w@

+ Mame of Chapter 13 Trustes assi
+ Your Social Securily b
+ A current email addrass

to YOur Chse

+ Your Char work

i
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